
 

 

 

November 6, 2009  
 

REQUEST FOR PROPOSAL 
StreetSaver® Training and Guidance Services 

 
Dear Consultant: 
 
The Metropolitan Transportation Commission (MTC) invites your firm to submit a 
proposal to provide services related to the assistance of the development of MTC 
Pavement Management System (PMS) software – StreetSaver® and to provide 
computer training and seminars related to StreetSaver®. MTC intends to contract with a 
consultant to provide technical expertise in facilitating and developing PMS concept 
documents, testing of modified software, review and upkeep of existing projection 
models, calculation engines and as-built concept documents, and training workshops.  
 
This letter, together with its enclosures, comprises the Request for Proposal (RFP) for 
this project.  Responses to the RFP should be submitted according to the instructions 
outlined herein. 
 
Any addenda to this RFP that may be issued by MTC will be posted at 
http://www.mtc.ca.gov/jobs/; it is the proposer’s responsibility to check for addenda to 
this RFP and comply with new or revised requirements that may be stated therein.   
 
Requests for clarification or exception to RFP provisions must be received no later 
than 4:00 p.m., November 16, 2009 to guarantee consideration. 
RFP Due Date 
 
Interested vendors must submit an original, and four (4) hard copies of their proposals 
by 4:00 p.m., Monday, November 30, 2009.  Proposals received after that date and 
time will not be considered.  A submitted proposal shall be considered a firm offer to 
enter into a contract for a period of ninety (90) days from the date of submittal.   
 
MTC Point of Contact 

Proposals and all inquiries relating to this RFP shall be submitted to the Project 
Manager at the address shown below.  For telephone inquiries, call (510) 817-5844; fax: 
(510) 817-5848.  E-mail inquiries may be directed to stan@mtc.ca.gov. 

Sui Tan, Project Manager 
Metropolitan Transportation Commission 

101 Eighth Street 
Oakland, California 94607-4700 
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Background 
MTC is the transportation planning, financing and coordinating agency for the nine-county San 
Francisco Bay Area. 
 
In 1984, MTC developed pavement management system software, the MTC Pavement 
Management Program (PMP), in cooperation with six Bay Area jurisdictions.  MTC began 
licensing its PMP to Bay Area jurisdictions in 1986. The MTC PMP, which was renamed 
“StreetSaver®” in 2003, allows jurisdictions to track pavement condition, establish optimum 
repair programs, identify the impact of inadequate budgets on pavement condition, and to inform 
to the cost-effective allocation of limited funds.  Since its inception, all 109 cities and counties 
have licensed the system in the Bay Area and over 250 cities and counties have licensed the 
system nationwide. 
 
The current software program is the StreetSaver® v.9 Online edition. Its application is browser-
based, on demand through Microsoft Terminal Services. The backend database engine is 
Microsoft SQL Server 2005.  
  
The software program at the core of StreetSaver® allows its 350-plus users to perform the 
following tasks: 
 

• inventory their road network 
• calculate pavement condition 
• project future condition 
• estimate maintenance needs 
• analyze the impact of various funding scenarios 
• perform network-level analysis 

 
As part of its overall training and support program, MTC has provided various training sessions, 
including technology transfer seminars hosted by MTC three times a year during StreetSaver® 
User Week, which are held in March, July and November.  The target audience for the training 
workshops ranges from public works directors, city managers, and city council members (local 
decision-makers who determine and approve annual maintenance budgets) to city engineers and 
maintenance superintendents (staff who are responsible for developing multi-year maintenance 
programs) to day-to-day StreetSaver® operators (staff that collect data and maintain the 
StreetSaver® database). 
 
Over recent years, consultant assistance in developing and providing the training workshops and 
software development guidance has proven successful. For additional information, please refer to 
the MTC StreetSaver® Online Help and previous training workbooks, which are available for 
review in the MTC/ABAG Library. 
 
MobileRater™, a companion to StreetSaver®, is new software that was released in September to 
assist with the collection of pavement distress data in the field. The software runs on a handheld 
computer with the Microsoft Mobile 6 classic version.  
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Proposers’ Conference  
 
A proposers’ conference will be held on Friday, November 13, 2009, at 10:00 a.m. in the Joseph 
P. Bort MetroCenter Building, 101 – 8th Street, Oakland, CA, in the Claremont Conference 
Room. 

 
Scope of Work, Schedule and Budget 
 
The work scope for this RFP is described in Appendix A, Scope of Work.   
 
MTC intends to enter into a two-year contract with one Consultant or Consultant team selected 
through this RFP. The initial term of this contract will be from late December 2009 to September 
30, 2011.  MTC at its sole option may extend the term for two additional two-year periods, 
through September 2015, at a price to be negotiated by the parties.  
  
Available funding for the initial term is estimated at $180,000 which includes Federal Surface 
Transportation Program (STP) funds.  Therefore, federal third-party contracting requirements, 
include the Disadvantaged Business Enterprise requirements set forth below, will apply to this 
contract. Comparable additional funding may become available in FY 2010-11.  Amounts 
payable after the first year are subject to MTC’s annual budgetary approval process. 
 
Payments for Tasks 1 through 5 are lump sum, based on satisfactory completion of deliverables, 
while payment for Tasks 6 through 12 will be based on hours worked, plus expenses. A reserved 
amount of $65,000 has been set aside for Tasks 6 through 12.   
 
Disadvantaged Business Enterprise (DBE) Requirement  
 
Effective June 2, 2009, the California Department of Transportation (Caltrans) requires 
recipients of DOT grant funds through Caltrans to impose the following DBE utilization 
requirements on its consultants and contractors.  CONSULTANT’s DBE participation on this 
Agreement will assist Caltrans in meeting its federally mandated statewide overall DBE goal. 
 
MTC has established an Underutilized Disadvantaged Business Enterprise (UDBE) 
contract goal of 7% for this contract.   
 
Respondents are required to document their activities in the solicitation and selection of 
subconsultants on Appendices E-3, E-4, and E-5, the Local Agency Proposer UDBE Information 
(Consultant Contracts), Local Agency Proposer DBE Information (Consultant Contracts), and 
UDBE Information-Good Faith Efforts respectively.  For the complete DBE participation 
provisions applicable to this procurement, see Appendix E.  
 
Appendices D-1, D-2, D-3, D-4, and D-5 are Caltrans-required forms.  Proposers must complete 
Appendices D-1, D-2, D-3, D-4 and D-5 according to the instructions in their entirety. This 
applies even if a proposer is a UDBE/DBE.   
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1. Terms as used in this document:  

• The term “Disadvantaged Business Enterprise” or “DBE” means a for-profit small 
business concern owned and controlled by a socially and economically disadvantaged 
person(s) as defined in Title 49, Part 26.5, Code of Federal Regulations (CFR). 

• The term “Underutilized Disadvantaged Business Enterprise” or “UDBE” is a firm 
meeting the definition of a DBE as specified in 49 CFR and is one of the following 
groups: 

- Black American 
- Asian-Pacific American 
- Native American 
- Women 

• The term “proposer” refers to firms submitting proposals in response to this RFP; the 
term “proposal” means the RFP.  

• The term “Contract.” also means Agreement. 
• The term “Small Business” or “SB” is as defined in 49 CFR 26.65. 

 
2. Authority and Responsibility   

A. DBEs and other small businesses are strongly encouraged to participate in the 
performance of Agreements financed in whole or in part with federal funds (See 49 CFR 
26, “Participation by Disadvantaged Business Enterprises in Department of 
Transportation Financial Assistance Programs”).  The consultant should ensure that 
DBEs and other small businesses have the opportunity to participate in the performance 
of the work that is the subject of this solicitation and should take all necessary and 
reasonable steps for this assurance. The proposer shall not discriminate on the basis of 
race, color, national origin, or sex in the award and performance of subcontracts. 

B. Proposers are encouraged to use services offered by financial institutions owned and 
controlled by DBEs. 

 
3. Submission of UDBE and DBE Information  

If there is a UDBE goal on the contract, a “Local Agency Bidder/Proposer-UDBE 
(Consultant Contract) Commitment” (Exhibit 10-O(1)) form shall be included in the 
Request for Proposal.  In order for a proposer to be considered responsible and 
responsive, the proposer must make good faith efforts to meet the goal established for the 
contract.  If the goal is not met, the proposer must document adequate good faith efforts.  
Only UDBE participation will be counted towards the contract goal; however, all DBE 
participation shall be collected and reported. 
 
A “Local Agency Proposer/Bidder-DBE (Consultant Contract)-Information” (Exhibit 10-
O(2)) form shall be included with the Request for Proposal. The purpose of the form is to 
collect data required under 49 CFR 26.  For contracts with UDBE goals, this form 
collects DBE participation by DBEs owned by Hispanic American and Subcontinent 
Asian Americans.  For contracts with no goals, this form collects information on all 
DBEs, including UDBEs.  Even if no DBE participation will be reported, the successful 
bidder must execute and return the form. 
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4. DBE Participation – General Information  

It is the proposer’s responsibility to be fully informed regarding the requirements of 
49 CFR, Part 26, and the Department’s DBE program developed pursuant to the 
regulations. Particular attention is directed to the following:  
A. A DBE must be a small business firm defined pursuant to 13 CFR 121 and be 

certified through the California Unified Certification Program (CUCP).   
B. A certified DBE may participate as a prime contractor, subcontractor, joint 

venture partner, as a vendor of material or supplies, or as a trucking company. 
C. A UDBE proposer, not submitting as a joint venture with a non-DBE, will be 

required to document one or a combination of the following: 
1. The proposer is a UDBE and will meet the goal by performing work with 

its own forces. 
2. The proposer will meet the goal through work performed by UDBE 

subcontractors, suppliers or trucking companies. 
3. The proposer, prior to bidding, made adequate good faith efforts to meet 

the goal. 
D. A DBE joint venture partner must be responsible for specific contract items of 

work or clearly defined portions thereof. Responsibility means actually 
performing, managing and supervising the work with its own forces. The DBE 
joint venture partner must share in the capital contribution, control, management, 
risks and profits of the joint venture commensurate with its ownership interest. 

E. A DBE must perform a commercially useful function pursuant to 49 CFR 26.55;  
that is, a DBE firm must be responsible for the execution of a distinct element of 
the work and must carry out its responsibility by actually performing, managing 
and supervising the work.  

F. The prime contractor shall list only one subcontractor for each portion of work as 
defined in its proposal and all DBE subcontractors should be listed in the list of 
subcontractors.   

G. A prime contractor who is a certified DBE is eligible to claim all of the work in 
the Agreement toward the DBE participation except that portion of the work to 
be performed by non-DBE subcontractors. 

 
5. Resources  

A.  The CUCP database includes the certified DBEs from all certifying agencies 
participating in the CUCP. If you believe a firm is certified that cannot be 
located on the database, please contact the Caltrans Office of Certification toll 
free number 1-866-810-6346 for assistance. Proposer may call (916) 440-0539 
for web or download assistance. 

B.   Access the CUCP database from the Department of Transportation, Civil Rights, 
Business Enterprise  Program website at:  http://www.dot.ca.gov/hq/bep/. 
• Click on the link in the left menu titled Find a Certified Firm 
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• Click on Query Form link, located in the first sentence 
• Click on Certified DBE's (UCP) located on the first line in the center of the 

page 
• Click on  Click To Access DBE Query Form 
• Searches can be performed by one or more criteria 
• Follow instructions on the screen  
• “Start Search,” “Civil Rights Home,” and “Caltrans Home” links are located 

at the bottom of the query form 
C.  How to Obtain a List of Certified DBEs without Internet Access 

DBE Directory:  If you do not have Internet access, Caltrans also publishes a 
directory of certified DBE firms extracted from the on-line database. A copy of 
the directory of certified DBEs may be ordered from the Caltrans Division of 
Procurement and Contracts/Material and Distribution Branch/Publication Unit, 
1900 Royal Oaks Drive, Sacramento, CA 95815, Telephone: (916) 445-3520. 
 
 

6.  Materials or supplies purchased from DBEs count towards DBE credit, and if a 
DBE is also a UDBE, purchases will count towards the UDBE goal under the following 
conditions: 

A.  If the materials or supplies are obtained from a DBE manufacturer, count one 
hundred percent of the cost of the materials or supplies.  A DBE manufacturer is 
a firm that operates or maintains a factory, or establishment that produces on the 
premises, the materials, supplies, articles, or equipment required under the 
Agreement and of the general character described by the specifications. 

B.  If the materials or supplies purchased from a DBE regular dealer, count sixty 
percent of the cost of the materials or supplies. A DBE regular dealer is a firm 
that owns, operates or maintains a store, warehouse, or other establishment in 
which the materials, supplies, articles or equipment of the general character 
described by the specifications and required under the Agreement are bought, 
kept in stock, and regularly sold or leased to the public in the usual course of 
business. To be a DBE regular dealer, the firm must be an established, regular 
business that engages, as its principal business and under its own name, in the 
purchase and sale or lease of the products in question.  A person may be a DBE 
regular dealer in such bulk items as petroleum products, steel, cement, gravel, 
stone or asphalt without owning, operating or maintaining a place of business 
provided in this section.   

C.  If  the person both owns and operates distribution equipment for the products, 
any supplementing of regular dealers’ own distribution equipment shall be by a 
long-term lease agreement and not an ad hoc or Agreement-by -Agreement basis. 
Packagers, brokers, manufacturers’ representatives, or other persons who arrange 
or expedite transactions are not UDBE regular dealers within the meaning of this 
section. 
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D.  Materials or supplies purchased from a DBE, which is neither a manufacturer nor 
a regular dealer, will be limited to the entire amount of fees or commissions 
charged for assistance in the procurement of the materials and supplies, or fees or 
transportation charges for the delivery of materials or supplies required on the 
job site, provided the fees are reasonable and not excessive as compared with 
fees charged for similar services. 

 
Minimum Qualifications 
Proposals must demonstrate that the Consultant or Consultant team meets the following 
minimum Consultant qualifications to be eligible for consideration for this project.  A minimum 
qualification is met when the Consultant or at least one firm on the Consultant team has 
experience in the following: 

 Familiarity with the StreetSaver®, including: 
o Evolution of program and modifications since version 7 
o Concept documents for PCI calculations, Budget Needs and Scenarios, GASB 34, 

Project Selection, Events, PCI-driven scenarios and asset management  
 Experience with developing StreetSaver® test protocols; 
 Experience in both alpha and beta testing StreetSaver®; 
 Experience in developing performance prediction models based on the StreetSaver® 

models; 
 Experience with developing technical training manuals; 
 Experience with delivering StreetSaver® training workshops 

o PMS Overview to New Users 
o Distress Training 
o Basic Skills 
o Budget Analyses 
o Project Selection 
o Custom Report Wizard 

 Practical knowledge of implementing StreetSaver® concepts in cities and counties; 
 Knowledge of pavement technology i.e. pavement design concepts and pavement 

materials; and  
 Facilitation of software development meetings. 

 

MTC recognizes that one firm may not have all of the qualifications noted above.  Therefore, 
MTC encourages the formation of teams of firms with complementary experience to satisfy all 
minimum qualifications. 
 
Form of Proposals 
Sections that should be included in each RFP are described below.  Page limits, where specified, 
are for single-sided print. Proposers are encouraged to print double-sided copies to save paper. 
 
Each proposal should include: 
 

1. A transmittal letter signed by an official authorized to solicit business and enter into 
contracts for the firm.  The transmittal letter should refer to this RFP by title and date, 
and should include the name and telephone number of a contact person, if different from 
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the signatory, and a statement that the proposal is a firm offer to enter into a contract with 
MTC according to the terms of this RFP for ninety (90) days following its submission; 
 

2. A detailed statement demonstrating how the firm or team meets the minimum 
qualifications; 
 

3. A brief discussion of the firm and individual experience in developing and delivering 
training workshops, and experience in facilitating meetings with power users and 
software development team, and the firm overall approach to this project; 

 
4. A detailed work plan covering the work described in Appendix A, Tasks 1-5; 

 
5. A detailed cost proposal for Tasks 1-5, not to exceed $115,000 total, consisting of a cost 

breakdown by task and key personnel, including job classifications.  For each task, the 
cost proposal should indicate the number of hours spent by key personnel and their 
individual billing rates; 

6. For Tasks 6-12: The firm’s fully loaded hourly rates for anticipated personnel for the first 
two years of the proposed contract, plus categories of additional expenses, if any.  Hourly 
rates should include all applicable surcharges such as taxes, insurance and fringe benefits 
as well as indirect costs, overhead and profit allowance, materials and supplies; 
 

7. Resumes of key personnel assigned to this project;  
 

8. Three (3) client references: (Include company name, point of contact, telephone, and fax 
number for three projects similar to work described in this RFP);  
 

9. A sample(s) of previous work (e.g., agendas, handouts, workbooks, minutes, etc.) 
developed for training and facilitation purposes; 
 

10. Completed California Levine Act statement (Appendix B); and 
 

11. A signed Insurance Provisions document (Appendix C-1). 

12. Completed and signed Federally-required certifications related to lobbying, debarment, 
and subcontractor information (Appendices D-1, D-2, D-3, D4, and D-5). 

 
Proposal Evaluation Factors 
 
The Project Manager, in consultation with the MTC Office of General Counsel, will conduct an 
initial review of the proposals for adherence to the minimum qualifications and responsiveness.   
Proposers failing to meet the minimum qualifications will not be considered. Any proposal that 
does not include enough information to permit the evaluators to rate the proposal in any one of 
the evaluation factors listed below will be considered non-responsive and will not be evaluated.  
A proposal that fails to include one or more items requested in Form of Proposal may be 
considered responsive, if evaluation in every criterion is possible.  MTC reserves the right to 
request additional information from responsive proposers prior to evaluation. 
 



StreetSaver® Training and Guidance Services RFP 
Page 9 

 

After the initial screening, a panel consisting of MTC staff will evaluate each proposal based on 
the following criteria, listed in relative order of importance: 

• Firm and individual experience in all areas required in the minimum qualifications; 
• Approach to performing Tasks 1-5 and allocation of resources, and cost effectiveness;  
• Firm’s hourly rates for anticipated personnel performing Task 6-12, plus other expenses, 

including travel;  
• Firm and individual experience in developing and delivering training workshops; and 
• Firm and individual experience in facilitating meetings with power users and software 

development team 
 
Following the evaluation of written proposals, the panel may elect to recommend award of the 
contract to a particular consultant, or may hold oral interviews with a “short list” of proposers, 
consisting of those proposers reasonably likely, in the opinion of the panel, to be awarded the 
contract. References may be contacted for any or all of the short-listed firms.  References, 
including past performance on other projects completed by the firm, may be considered in the 
panel’s final evaluation.   
 
After the panel’s evaluation, the Project Manager, on behalf of the panel, will recommend the 
top-ranked consultant to the Executive Director, who, if he concurs, will forward the 
recommendation to the MTC Administration Committee for approval.   
 
MTC reserves the right to accept or reject any and all proposals submitted, to waive minor 
irregularities in proposals, and to request additional information from the proposers.  Any award 
made will be made to the firm whose proposal is the most advantageous to MTC, based on the 
evaluation criteria listed above. 
 
Consultant Selection Timetable 

November 13, 2009 at 10:00 a.m. Proposer’s Conference  

4:00 p.m., November 16, 2009 Closing date and time for requests for 
clarifications/ exceptions 

No later than five (5) business days prior to 
the date proposals are due 

Closing date and time for objections to 
RFP provisions 

Monday, November 30, 2009, 4:00 PM. Closing date and time for receipt of RFP at 
MTC 

December 3, 2009 Interviews, if necessary 

December 9, 2009  Administration Committee Approval 

December 31, 2009 (approximate) Execution of Contract  
 
Selection Disputes 

A proposer may object to a provision of the RFP on the grounds that it is arbitrary, biased or 
unduly restrictive, or to the selection of a particular consultant on the grounds that MTC 
procedures, the provisions of the RFP or applicable provisions of federal, state or local law have 
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been violated or inaccurately or inappropriately applied by submitting to the Project Manager a 
written explanation of the basis for the protest: 

1) No later than five (5) working days prior to the date proposals are due, for objections to 
RFP provisions; or 

2) No later than three (3) working days after the date the proposer is notified that it found to 
be non-responsive, or failed to meet minimum qualifications; or 

3) No later than three (3) working days after the date on which contract award is authorized 
or the date the proposer is notified that it was not selected, whichever is later, for 
objections to consultant selection.   

Except with regard to initial determinations of failure to meet the minimum qualifications, the 
evaluation record shall remain confidential until the MTC Administration Committee authorizes 
award.   
 
Protests of recommended awards must clearly and specifically describe the basis for the protest 
in sufficient detail for the MTC review officer to recommend a resolution to the MTC Executive 
Director. 
 
The MTC Executive Director will respond to the protest in writing, based on the 
recommendation of a staff review officer. Authorization to award a contract to a particular firm 
by MTC’s Administration Committee shall be deemed conditional until the expiration of the 
protest period or, if a protest is filed, the issuance of a written response to the protest by the 
Executive Director. 
 
Should the Proposer wish to appeal the decision of the Executive Director, it may file a written 
appeal with the MTC Administration Committee, no later than three (3) working days after 
receipt of the written response from the Executive Director.  The Administration Committee’s 
decision will be the final agency decision. 
 
General Conditions 

MTC will not reimburse any consultant for costs related to preparing and submitting a proposal. 
 
All materials submitted by proposers are subject to public inspection under the California Public 
Records Act (Government Code § 6250 et seq.), unless exempt.  
 
MTC reserves the right in its sole discretion not to enter into any contract as a result of this RFP. 
 
The selected firm will be required to sign a contract with MTC, the provisions of which are 
summarized in Appendix C, Synopsis of Provisions in MTC’s Standard Consultant Agreement.  
In particular, we direct your attention to the insurance provisions in Appendix C-1.  The selected 
Consultant will be required to maintain insurance coverage, during the term of the contract, at the 
levels described in Appendix C-1, Insurance Requirements.  
 
Requests to modify standard contract provisions or to change MTC’s insurance requirements 
should be submitted on or prior to the closing date for receipt of requests for clarifications or 
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Appendix A 
Scope of Work 

 
The scope of work will consist of the tasks described below. Consultant will provide training 
workshops and meeting facilitation service, as well as update and/or revise training materials and 
workbooks. Copies of presentations, workbooks, and other training materials will be provided to 
MTC. MTC will schedule the appropriate training workshops and meetings, and provide training 
facilities (with computers when necessary). In addition, Consultant will provide technical 
support and assistance for a variety of StreetSaver® related tasks, as further described below.  
 
 
Task 1: Facilitate StreetSaver® Development Meeting 
 
Consultant will facilitate meetings held by the StreetSaver® Software Development Team (SDT), 
composed of MTC staff, StreetSaver® software developers, third party developers and various 
consultants. SDT meets regularly to discuss software development, enhancements, bug fixes, and 
technology issues.  The SDT meetings are half-day meetings typically last approximately 3-4 
hours and are held every Users’ Week (typically three times a year, usually in March, July and 
November). 
 
Consultant’s responsibilities will include: 

 Work with MTC staff to develop agendas 
 Document key issues and actions through meeting minutes 
 Facilitate meetings. Facilitation is expected to include getting diverse options focused 

toward specific action items with responsible staff identified 
 Document action items related to software bugs fixed and enhancements 

 
MTC will be responsible for reserving and setting up the meeting room, as well as arranging the 
refreshments. On an as-needed basis, Consultant will facilitate special task group meeting that 
made up of local agencies and consultants that work on various pavement management topics 
including concepts, enhancements, general design and feedback to SDT. 
 
Deliverables 1: SDT Meeting Facilitation and  Minutes 
 
Task 2: StreetSaver® Training Workshops 
 
Task 2A: Basic Skills - Training Workshop I 
 
Consultant will conduct a one-day workshop that instructs users on how to use the StreetSaver® 
software to enter/edit data related to the set-up of the software for their jurisdictions. This is 
intended for day-to-day operators who collect data and maintain the StreetSaver® database. The 
course will integrate hands-on examples with discussion on the basic concepts used in 
StreetSaver® (e.g., Road Inventory, Treatment Descriptions, Table Maintenance, Management 
Sections, Inspection Unit Data and Calculating PCI). The purpose of this workshop is to train 
users on the basics of setting up their database for their jurisdictions. The workshop will also 
include instruction on the system administration (e.g., restoring and backing up the database). 
 
Deliverable 2A: Facilitation of Basic Computer Skills Workshop 
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Task 2B: Budget Analysis: Needs and Scenarios – Training Workshop II 
 
Consultant will deliver a one-day workshop on how to use the StreetSaver® software to perform 
budget analyses. This session is intended for city/county engineers and maintenance 
superintendents that develop capital improvement and maintenance programs. 
 
The course will integrate hands-on examples with discussions of the concepts used in both Needs 
and Scenarios analyses (e.g., performance curves, decision tree, Project Selection, etc.). It is 
recommended that the course include lessons on what outputs are available and how to interpret 
the pre-defined reports. The purpose of this workshop is to help users to understand how and 
why budget analyses are performed and how to best utilize the system to fulfill their maintenance 
needs. 
 
Deliverable 2B: Facilitation of Budget Analysis Workshops 
 
Task 2C: Custom Reporting Tool – Training Workshop III 
 
Consultant will deliver a half-day training workshop that instructs users of StreetSaver® on how 
to use Custom Reporting Tool. This is intended for all city/county staff that generates reports for 
analyses and presentations to council. The course will enable users to walk through 
approximately 10-12 example reports. Navigation through the report wizard will be discussed 
with the class. The workshop will include a workbook guide with step-by-step instructions for 
each of the examples. The course will integrate knowledge of the database table structure for 
building custom queries and reports. The purpose of this workshop is to help users understand 
the components of the database structure in the Custom Reporting Tool in order to utilize the tool 
to build custom reports. 
 
Deliverable 2C: Facilitation of Custom Reporting Tool Workshop 
 
Task 2D: Project Selection Analysis – Training Workshop IV 
 
Consultant will deliver a half-day training workshop that instructs users of StreetSaver® on how 
to use the Project Selection module. This session is intended for city/county engineers and 
maintenance superintendents that develop capital improvement and maintenance programs. The 
course will integrate hands-on examples with discussions of the concepts used in both Needs and 
Scenarios analysis and how to create a project and include it in the Scenarios analysis. It is 
recommended that the course include lessons on what outputs are available and how to interpret 
the pre-defined reports. The purpose of this workshop is to help users to understand how and 
why budget analyses are performed and how to best utilize the system to fulfill their maintenance 
needs by creating different projects to show the budget impacts. 
 
Deliverable 2D: Facilitation of Project Selection Analysis Workshop 
 
Task 2E: GIS Toolbox– Training Workshop V 
 
Consultant will deliver a half-day training workshop that instructs users how to use the 
StreetSaver® GIS Toolbox. This will include the following: 
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Section Link 

 Automatically linking the shape file to the StreetSaver® database 
 Manually linking the shape file to the StreetSaver® database 
 Examples 

 
GIS Reporting 

 Preparing and printing reports 
 Standard queries 
 Examples 

 
Finally, a section on the limitations of the shape files provided by MTC will also be included.  
 
Deliverable 2E: Facilitation of GIS Toolbox Workshop 
 
Task 3: Update Training Workbooks 
 
As StreetSaver® continues to be updated, the training workshops will need to be periodically 
updated to reflect changes. Consultant will update and revise training workbooks to incorporate 
the most recent changes in StreetSaver® Online. This includes the enhancements in the Project 
Selection module as well changes in Table Maintenance, System Administration and Reports as 
well as future developments in the Asset Management modules.   
 
Deliverable 3: Updated Training Workbooks  
 
Task 4: Development of Online Training Course 
 
Consultant will develop a ready-to-deliver online course for both Workshops I and II (Basic 
Skills and Budget Analysis) including: 
 

1. Overall Design: Main screens with help information. A quiz to test the student’s learning 
on each module. The design will also cover the following elements: 

a. Discussion forum   
b. Logins –users must register with MTC first and be provided with a login before 

they can access all web pages. There are no multiple security levels that restrict 
users to certain pages nor will it distinguish between external and internal 
members.  

c. Events Calendar 
d. Quizzes 

 
 

2. Instructional Design: Re-write course content for the web as needed and prepare quizzes. 
The information currently available on the content management system (Site Infinity) 
should be used with appropriate edits. This may require decomposing all images and text, 
setting up style sheets to organize and maintain consistency, putting graphics into the 
appropriate directories and then editing to get to the final format.  

3. Interface Design: Provide navigation, orientation and a “look and feel” similar to the 
www.mtcpms.org website for consistency.   
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4. Programming: Create CGI scripts for all training website, events calendar, membership 

etc.   
 

5. Site Maintenance: Updating information, fixing bugs and testing and moderating 
discussion forums. 

 
Deliverable: 4: Facilitation of Online Training Course 
 
Task 5:  Develop QA/QC Program 
 
Consultant will develop a quality assurance and quality control (QA/QC) program for ensuring 
quality inspection data collected by MTC’s contractors in the Pavement Management Technical 
Assistance Program (P-TAP). Consultant will continue to develop and refine criteria used to pre-
qualify vendors for P-TAP. Consultant will develop an independent assurance certification 
program (IACP). All personnel engaged in sampling and rating of pavement distress using 
MTC’s pavement distress collection protocol will require certification.  
 
Deliverables: Written draft report for QA/QC and IACP.  Final report for QA/QC and IACP 
 
 
ON-CALL TASKS:  
 
Task 6: StreetSaver® User Support & Training 
 
Consultant will attend three meetings per year in Oakland, California.  The duration of each of 
the user meetings will be between four to seven days. Consultant will attend up to one user 
meeting per year in Southern California of one to two days duration each. Consultant will 
provide training sessions on Pavement Management Program (PMP), assist with Technology 
Transfer Seminars, and participate in other meetings in conjunction with these meetings, as 
appropriate or as requested by the Project Manager. Consultant will use feedback from users at 
these meetings to identify problems and needed changes to the StreetSaver®software and 
support.  
 
Task 7: Revise StreetSaver Online Help 
 
Consultant shall revise set the Users Manuals as needed to update the description of the PMP 
concepts included in the StreetSaver® software and update the StreetSaver Online Help. The 
Manual is written documentation for users that can also be used as on-line documentation with 
appropriate modifications. The Manual includes new sections on the Asset Management 
modules.  
 
Task 8:  Assistance with StreetSaver® Program Modifications 
 
Consultant will participate in the review of other program changes such as the User Interface and 
Reports in StreetSaver®. Recommendations for enhancements to be included in later 
StreetSaver® versions will be developed and provided to MTC.  Consultant will update concept 
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documents design material for the Asset Management modules. Consultant shall provide written 
recommendations on the changes to the reviewed program changes, identifying problems within 
one month of receiving the materials. Written recommendations for changes to StreetSaver® on 
an as-needed basis. 
 
Task 9:  Upkeep of the Conceptual Documents for StreetSaver® 
 
Consultant will maintain the concept documents for all modules of StreetSaver®, including: 
 

 PCI calculations, including PCI-driven calculations 
 Budget Needs 
 Budget Scenarios 
 Project Selection 
 GASB 34 
 Asset Management 

 
A record of all revisions to the concept documents with clear descriptions of changes made to 
each version shall be made, with revisions as needed. It is anticipated that the physical design or 
program code may change, such as adding custom distress types or multiple performance curves. 
This will include coordinating changes to reflect changes implemented in StreetSaver® and may 
require spending at least five days working with StreetSaver® programming staff. Consultant 
shall provide written documentation of changes in the concept documents, within two weeks of 
MTC determining need for change. 
 
Task 10 :  StreetSaver® Software Testing 
 
Consultant will develop a test protocol for the overall functionality, PCI, Needs, Scenarios, 
Event Based Actions, Project Selection, and GASB 34 elements of StreetSaver®.  Consultant will 
conduct tests of StreetSaver® to determine that the program is providing the correct results 
during the Alpha and Beta Test phases. Consultant will provide MTC with a final approval after 
the program meets the minimum requirements for release into Beta testing, and for full release to 
users. One trip to meet with programmers and other reviewers for a period of two to three days 
will be required under this Task. Consultant will test any modifications and changes to reflect 
bug fixes and updates to the PCI, Needs, Scenarios, Event Based Actions, GASB-34, and Project 
Selection elements, as well as the overall functionality of StreetSaver®. Consultant will provide 
MTC with a final approval that all program modifications and/or changes are functioning as 
required and that the program meets the minimum requirements for release.  
 
Task 11:  Assistance with Statistical Analysis of Distress Data 
 
On an as-needed basis, Consultant will provide statistician to analyze distress data from selected 
vendors for pre-qualification tests and other pilot projects. This will include putting data from 
automated and manual distress collection efforts into the format required by MTC for analysis. 
Consultant will use appropriate software to analyze data and to compare data from automated 
distress collection efforts to data collected manually under the direction of a statistician. 
Consultant will provide guidelines for agencies to use in selecting vendors to provide inspection 
services, whether automated or manual. Consultant shall provide a final report including analysis 
of distress data, and selection guidelines for agencies. 
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Task 12: Review and Revisions to PCI Projection Model Parameters 
 
On an as-needed basis, Consultant will evaluate the deterioration models currently used in 
StreetSaver® to determine if the projection parameters and number of models are adequate. 
Consultant will extract data from databases provided by MTC. Consultant will evaluate how well 
the projected condition without treatment matches observed data for each functional 
classification-surface type family. After consultation with MTC, Consultant will provide MTC 
with any required recommendations for appropriate modifications to the curve parameters. 
Consultant will evaluate how well the projected conditions with crack sealing, surface seals, and 
localized treatments match observed data for asphalt, asphalt over asphalt, asphalt over Portland 
Cement Concrete (PCC), and surface treatment pavements; and after consultation with MTC, 
Consultant will provide MTC with appropriate modifications to the PCI increase factors and 
curve parameters. Consultant shall provide written draft reports for Software Development 
Meetings with final report incorporating MTCs recommended changes. 
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 Appendix B 
California Levine Act Statement 

 
California Government Code § 84308, commonly referred to as the “Levine Act,” precludes an 
officer of a local government agency from participating in the award of a contract if he or she 
receives any political contributions totaling more than $250 in the 12 months preceding the 
pendency of the contract award, and for three months following the final decision, from the 
person or company awarded the contract.  This prohibition applies to contributions to the officer, 
or received by the officer on behalf of any other officer, or on behalf of any candidate for office 
or on behalf of any committee. 

 
MTC’s commissioners include: 

 
Tom Azumbrado Dorene M. Giacopini Jon Rubin 

Tom Bates Federal D. Glover Bijan Sartipi 
Dave Cortese Scott Haggerty James P. Spering 
Dean J. Chu Anne W. Halsted Adrienne J. Tissier 
Chris Daly Steve Kinsey Amy Rein Worth 
Bill Dodd Sue Lempert Ken Yeager 

 Jake Mackenzie  
 
1. Have you or your company, or any agent on behalf of you or your company, made any political 

contributions of more than $250 to any MTC commissioner in the 12 months preceding the date 
of the issuance of this request for qualifications? 
 
___ YES ___  NO 

 If yes, please identify the commissioner:  ____________________________________________  
 
2. Do you or your company, or any agency on behalf of you or your company, anticipate or plan to 

make any political contributions of more than $250 to any MTC commissioners in the three 
months following the award of the contract?  

 
___ YES ___ NO 

 If yes, please identify the commissioner:  ____________________________________________  
 
Answering yes to either of the two questions above does not preclude MTC from awarding a contract to 
your firm.  It does, however, preclude the identified commissioner(s) from participating in the contract 
award process for this contract. 
 
   

 
DATE  (SIGNATURE OF AUTHORIZED OFFICIAL) 

   
 

  (TYPE OR WRITE APPROPRIATE NAME, TITLE) 
   

 
  (TYPE OR WRITE NAME OF COMPANY) 
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Appendix C 
Synopsis of Provisions in MTC’s Standard Consultant Agreement 

 
The selected consultant will be required to sign MTC's standard consultant agreement, a copy of 
which standard agreement may be obtained from the Project Manager for this RFP.  In order to 
provide bidders with an understanding of some of MTC’s standard contract provisions, the 
following is a synopsis of the major requirements in our standard agreement for professional 
services. THE ACTUAL LANGUAGE OF THE STANDARD CONSULTANT AGREEMENT 
SUPERSEDES THIS SYNOPSIS.   
 
Termination:  MTC may, at any time, terminate the Agreement upon written notice to 
Consultant.  Upon termination, MTC will reimburse the Consultant for its costs for incomplete 
deliverables up to the date of termination.  Upon payment, MTC will be under no further 
obligation to the Consultant.  If the Consultant fails to perform as specified in the agreement, 
MTC may terminate the agreement for default by written notice following a period of cure, and 
the Consultant is then entitled only to compensation for costs incurred for work products 
acceptable to MTC, less the costs to MTC of rebidding.  
 
Insurance Requirement:  See Appendix C-1. 
 
Independent Contractor:  Consultant is an independent contractor and has no authority to 
contract or enter into any other agreement in the name of MTC. Consultant shall be fully 
responsible for all matters relating to payment of its employees including compliance with taxes. 
 
Indemnification:  Consultant agrees to defend, indemnify and hold MTC harmless from all 
claims, damages, liability, and expenses resulting from any negligent or otherwise wrongful act 
or omission of Consultant in connection with the agreement.  Consultant agrees to defend any 
and all claims, lawsuits or other legal proceedings brought against MTC arising out of such 
negligent or wrongful acts or omissions.  The Consultant shall pay the full cost of the defense 
and any resulting judgments. 
 
Data Furnished by MTC: All data, reports, surveys, studies, drawings, software (object or source 
code), electronic databases, and any other information, documents or materials (“MTC Data”) 
made available to the Consultant by MTC for use by the Consultant in the performance of its 
services under this Agreement shall remain the property of MTC and shall be returned to MTC at 
the completion or termination of this Agreement.  No license to such MTC Data, outside of the 
Scope of Work of the Project, is conferred or implied by the Consultant’s use or possession of 
such MTC Data.  Any updates, revisions, additions or enhancements to such MTC Data made by 
the Consultant in the context of the Project shall be the property of MTC.  
 
Ownership of Work Product: All data, reports, surveys, studies, drawings, software (object or 
source code), electronic databases, and any other information, documents or materials (“Work 
Product”) written or produced by the Consultant under this Agreement and provided to MTC as a 
deliverable shall be the property of MTC.  Consultant will be required to assign all rights in 
copyright to such Work Product to MTC.  
 
Personnel and Level of Effort:  Personnel assigned to this Project and the estimated number of 
hours to be supplied by each will be specified in an attachment to the Agreement.  No 
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substitution of personnel or substantial decrease of hours will be allowed without prior written 
approval of MTC. 
 
Subcontracts:  No subcontracting of any or all of the services to be provided by Consultant shall 
be allowed without prior written approval of MTC.  MTC is under no obligation to any 
subcontractors. 
 
Consultant's Records:  Consultant shall keep complete and accurate books, records, accounts and 
any and all work products, materials, and other data relevant to its performance under this 
Agreement.  All such records shall be available to MTC for inspection and auditing purposes.  
The records shall be retained by Consultant for a period of not less than four (4) years following 
the fiscal year of the last expenditure under this Agreement. 
 
Prohibited Interest:  No member, officer or employee of MTC can have any interest in this 
agreement or its proceeds and Consultant may not have any interest which conflicts with its 
performance under this Agreement. 
 
Governing Law.  The Agreement shall be governed by the laws of the State of California.  
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Appendix C-1 
Insurance Requirements 

 
Minimum Insurance Coverages.  CONSULTANT shall, at its own expense, obtain and maintain 
in effect at all times the following types of insurance against claims, damages and losses due to 
injuries to persons or damage to property or other losses that may arise in connection with the 
performance of work under this Agreement, placed with insurers with a Best’s rating of A-X or 
better.   
 

Yes (√) 
Please certify by checking the boxes at left that required coverages will be provided 
within five (5) days of MTC’s notice to firm that it is the successful proposer. 

___ 

Workers' Compensation Insurance in the amount required by the applicable laws, and 
Employer’s Liability insurance with a limit of not less than $1,000,000 per employee and 
$1,000,000 per occurrence, and any and all other coverage of CONSULTANT’s employees 
as may be required by applicable law. Such policy shall contain a Waiver of Subrogation 
endorsement in favor of MTC. Such Workers Compensation & Employers Liability may be 
waived, if and only for as long as CONSULTANT is a sole proprietor with no employees. 
 

___ 

Commercial General Liability Insurance for Bodily Injury and Property Damage liability, 
covering the operations of CONSULTANT and CONSULTANT’s officers, agents, and 
employees and with limits of liability which shall not be less than $1,000,000 combined 
single limit per occurrence with a general aggregate liability of not less than $2,000,000, and 
Personal & Advertising Injury liability with a limit of not less than $1,000,000. Expense for 
Indemnitee’s defense costs shall be outside of policy limits and such policy shall be issued on 
a Duty to Defend Primary Occurrence Form. 
  Caltrans, MTC and its commissioners, officers, representatives, agents and 
employees are to be named as additional insureds.  Such insurance as afforded by this 
endorsement shall be primary as respects any claims, losses or liability arising directly or 
indirectly from CONSULTANT’s operations. 
 

___ 

Business Automobile Insurance for all automobiles owned, used or maintained by 
CONSULTANT and CONSULTANT’s officers, agents and employees, including but not 
limited to owned, leased, non-owned and hired automobiles, with limits of liability which 
shall not be less than $1,000,000 combined single limit per occurrence. 
 

___ 
Umbrella Insurance in the amount of $5,000,000 providing excess limits over Employer’s 
Liability, Automobile Liability, and Commercial General Liability Insurance.   
 

___ 

Errors and Omissions Professional Liability Insurance in an amount no less than 
$2,000,000. If such policy is written on a “Claims-Made” (rather than an “occurrence”) basis, 
CONSULTANT agrees to maintain continuous coverage in effect from the date of the 
commencement of services to at least three (3) years beyond the termination or completion of 
services or until expiration of any applicable statute of limitations, whichever is longer. The 
policy shall provide coverage for all work performed by the CONSULTANT and any work 
performed or conducted by any subcontractor/consultant working for or performing services 
on behalf of the CONSULTANT. No contract or agreement between the CONSULTANT 
and any subcontractor/consultant shall relieve the CONSULTANT of the responsibility for 
providing this Errors & Omissions or Professional Liability coverage for all work performed 
by the CONSULTANT and any subcontractor/consultant working on behalf of the 
CONSULTANT on the project. 
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___ 

Property Insurance covering CONSULTANT'S own business personal property and 
equipment to be used in performance of this Agreement, materials or property to be 
purchased and/or installed on behalf of MTC (if any), debris removal, and builders risk for 
property in the course of construction (if applicable).  Coverage shall be written on a "Special 
Form" ("All Risk") that includes theft, but excludes earthquake, with limits at least equal to 
the replacement cost of the property.  Such policy shall contain a Waiver of Subrogation in 
favor of MTC.  If such insurance coverage has a deductible, the CONSULTANT shall also 
be liable for the deductible.   

 
 

By signing below you acknowledge and agree to provide the required certificate of 
insurance providing verification of the minimum insurance requirements listed above 
within five (5) days of MTCs notice to firm that it is the successful proposer. 

Representative Name 
and Title 

 

Name of Authorizing 
Official 

 

Authorized Signature  

Date  
 
 
 
NOTE: If you were unable to check “Yes” for any of the required minimum insurance 
coverages listed above, a request for exception to the appropriate insurance 
requirement(s) must be brought to MTC’s attention no later than the date for protesting 
RFP provisions.  If such objections are not brought to MTC’s attention consistent with the 
protest provisions of this RFP, compliance with the insurance requirements will be 
assumed. 
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Appendix D 
DEPARTMENT OF TRANSPORTATION REQUIREMENTS 

 
1. Equal Employment Opportunity.   

 Consultant shall not, on the grounds of race, color, sex, age, religion, national origin, 
ancestry, physical handicap, medical condition, or marital status either discriminate or permit 
discrimination against any employee or applicant for employment in any manner prohibited by 
Federal, State or local laws.  In the event of Consultant non-compliance, MTC may cancel, 
terminate or suspend the Agreement in whole or in part.  Consultant may also be declared 
ineligible for further contracts with MTC. 

 Consultant and its subcontractors shall take affirmative action to ensure that applicants are 
employed, and that employees are treated during their employment, without regard to their race, 
religion, color, sex, or national origin.  Such action shall include, but not be limited to the following:  
employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or 
termination; rates of pay or other forms of compensation; and selection for training, including 
apprenticeship. Consultant and its subcontractors shall post in conspicuous places, available to all 
employees and applicants for employment, a notice setting forth these provisions.  
 

2. Disadvantaged Business Enterprise (DBE) and Small Business Enterprise Policy.  
 

 A.  This Agreement is subject to 49 CFR, Part 26 entitled “Participation by 
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance 
Programs.”  Proposers who obtain DBE participation on this contract will assist Caltrans in 
meeting its federally mandated statewide overall DBE goal.  
  
 B.  If the contract has an under-utilized DBE (UDBE) goal, the Consultant must meet 
the UDBE goal by using UDBEs as subcontractor or document a good faith effort to meet the 
goal.  If a UDBE subcontractor is unable to perform, the Consultant must make a good faith 
effort to replace him/her with another UDBE subcontractor if the goal is not otherwise met.  A 
UDBE is a firm meeting the definition of a DBE as specified in 49 CFR and is one of the 
following groups: 

1. Black American 
2. Asian-Pacfic American 
3. Native American 
4. Women 

 

 C.  DBE and other small businesses, as defined in 49 CFR, Part 26 are encouraged to 
participate in the performance of agreements financed in whole or in part with federal funds. The 
Consultant, subrecipient or subcontractor shall not discriminate on the basis of race, color, 
national origin, or sex in the performance of this Agreement. The Consultant shall carry out 
applicable requirements of 49 CFR, Part 26 in the award and administration of US DOT- assisted 
agreements.  Failure by the Consultant to carry out these requirements is a material breach of this 
Agreement, which may result in the termination of this Agreement or such other remedy as the 
recipient deems appropriate. 
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 D. Any subcontract entered into as a result of this Agreement shall contain all of the 
provisions of this section. 

2.1       Prompt Payment of Funds Withheld to Subcontractors 

 MTC shall hold retainage from the prime Consultant and shall make prompt and regular 
incremental acceptances of portions, as determined by the agency, of the contract work, and pay 
retainage to the prime Consultant based on these acceptances.  The prime Consultant, or 
subcontractor, shall return all monies withheld in retention from a subcontractor within 30 days 
after receiving payment for work satisfactorily completed and accepted including incremental 
acceptances of portions of the contract work by the agency.  Federal law (49 CFR26.29) requires 
that any delay or postponement of payment over 30-days may take place only for good cause and 
with the agency’s prior written approval.  Any violation of this provision shall subject the 
violating prime Consultant or subcontractor to the penalties, sanctions and other remedies 
specified in Section 7108.5 of the Business and Professions Code.  These requirements shall not 
be construed to limit or impair any contractual, administrative, or judicial remedies otherwise 
available to the prime Consultant or subcontractor in the event of a dispute involving late 
payment or nonpayment by the prime Consultant, deficient subcontract performance, or 
noncompliance by a subcontractor.  This provision applies to both DBE and non-DBE prime 
Consultants and subcontractors.  

 Any subcontract entered into as a result of this Agreement shall contain all of the 
provisions of this section. 

2.2       DBE Records  
 A. The Consultant shall maintain records of materials purchased and/or supplied 
from all subcontracts entered into with certified DBEs. The records shall show the name and 
business address of each DBE or vendor and the total dollar amount actually paid each DBE or 
vendor, regardless of tier.  The records shall show the date of payment and the total dollar figure 
paid to all firms.  DBE prime Consultants shall also show the date of work performed by their 
own forces along with the corresponding dollar value of the work.  

 B. Upon completion of the Agreement, a summary of these records shall be prepared 
and submitted on the form entitled, “Final Report-Utilization of Disadvantaged Business 
Enterprises (DBE) First-Tier Subcontractors,” CEM-2402F (Exhibit 17-F in Chapter 17 of the 
LAP), certified correct by the Consultant or the Consultant’s authorized representative and shall 
be furnished to the Contract Manager with the final invoice. Failure to provide the summary of 
DBE payments with the final invoice will result in twenty-five percent (25%) of the dollar value 
of the invoice being withheld from payment until the form is submitted.  The amount will be 
returned to the Consultant when a satisfactory “Final Report Utilization of Disadvantaged 
Business Enterprises (DBE) First-Tier Subcontractors”is submitted to the Contract Manager. 

 1) Prior to the fifteenth of each month, the Consultant shall submit documentation to 
the MTC’s Project Manager showing the amount paid to DBE trucking companies.  The 
Consultant shall also obtain and submit documentation to the Agency’s Contract Manager 
showing the amount paid by DBE trucking companies to all firms, including owner-operators, 
for the leasing of trucks.  If the DBE leases trucks from a non-DBE, the Consultant may count 
only the fee or commission the DBE receives as a result of the lease arrangement. 
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 (2) The Consultant shall also submit to the MTC’s Project Manager documentation 
showing the  truck number, name of owner, California Highway Patrol CA number, and if 
applicable, the DBE certification number of the truck owner for all trucks used during that 
month.  This documentation shall be submitted on the Caltrans Monthly DBE Trucking 
Verification, CEM-2404(F) form provided to the Consultant by the Agency’s Contract Manager. 

2.3 DBE Certification and De-certification Status 
 If a DBE subcontractor is decertified during the life of the Agreement, the decertified 
subcontractor shall notify the Consultant in writing with the date of de-certification.  If a 
subcontractor becomes a certified DBE during the life of the Agreement, the subcontractor shall 
notify the Consultant in writing with the date of certification. Any changes should be reported to 
the Agency’s Contract Manager within 30 days. 

2.4 Materials or Supplies Purchased from DBEs Will Count Towards DBE Credit, and 
if a DBE is also a UDBE, Purchases Will Count Towards the UDBE Goal Under The 
Following Conditions: 
 A. If the materials or supplies are obtained from a DBE manufacturer, 100 % of the 
cost of the materials or supplies will count toward the DBE participation. A DBE manufacturer is 
a firm that operates or maintains a factory or establishment that produces on the premises, the 
materials, supplies, articles, or equipment required under the Agreement and of the general 
character described by the specifications. 

 B. If the materials or supplies purchased from a DBE regular dealer, count 60 % of 
the cost of the materials or supplies toward DBE goals. A regular dealer is a firm that owns, 
operates or maintains a store, warehouse, or other establishment in which the materials, supplies, 
articles or equipment of the general character described by the specifications and required under 
the Agreement, are bought, kept in stock, and regularly sold or leased to the public in the usual 
course of business. To be a regular dealer, the firm must be an established, regular business that 
engages, as its principal business and under its own name, in the purchase and sale or lease of the 
products in question. A person may be a regular dealer in such bulk items as petroleum products, 
steel, cement, gravel, stone or asphalt without owning, operating or maintaining a place of 
business provided in this section.   

 C. If the person both owns and operates distribution equipment for the products, any 
supplementing of regular dealers’ own distribution equipment, shall be by a long-term lease 
agreement and not an ad hoc or Agreement-by-Agreement basis. Packagers, brokers, 
manufacturers’ representatives, or other persons who arrange or expedite transactions are not 
regular dealers within the meaning of this section. 

 D. Materials or supplies purchased from a DBE, which is neither a manufacturer nor 
a regular dealer, will be limited to the entire amount of fees or commissions charged for 
assistance in the procurement of the materials and supplies, or fees or transportation charges for 
the delivery of materials or supplies required on the job site, provided the fees are reasonable and 
not excessive as compared with fees charged for similar services.  

2.5 Performance of DBE Consultants and Other DBE Subcontractors/Suppliers 
 
 A. A DBE performs a commercially useful function when it is responsible for 
execution of the work of the Agreement and is carrying out its responsibilities by actually 
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performing, managing, and supervising the work involved.  To perform a commercially useful 
function, the DBE must also be responsible with respect to materials and supplies used on the 
Agreement, for negotiating price, determining quality and quantity, ordering the material, and 
installing (where applicable) and paying for the material itself.  To determine whether a DBE is 
performing a commercially useful function, evaluate the amount of work subcontracted, industry 
practices; whether the amount the firm is to be paid under the Agreement is commensurate with 
the work it is actually performing, and other relevant factors.   

 B.  A DBE does not perform a commercially useful function if its role is limited to 
that of an extra participant in a transaction, Agreement, or project through which funds are 
passed in order to obtain the appearance of DBE participation. In determining whether a DBE is 
such an extra participant, examine similar transactions, particularly those in which DBEs do not 
participate.  

 C.  If a DBE does not perform or exercise responsibility for at least thirty percent of 
the total cost of its Agreement with its own work force, or the DBE subcontracts a greater 
portion of the work of the Agreement than would be expected on the basis of normal industry 
practice for the type of work involved, it will be presumed that it is not performing a 
commercially useful function.  

 
3. Title VI of Civil Rights Act of 1964.  Consultant agrees to comply with Title VI of the 

Civil Rights Act of 1964 (42 U.S.C. § 2000d) and its implementing regulations in 49 
CFR Part 21. 

4. Debarment.  In contracts over $25,000, Consultant is required to certify, prior to 
executing a contract, that neither it nor its principals have been debarred from certain 
federal transactions by any Federal agency and to require any subcontractors with 
subcontracts over $25,000 to provide a similar certification.  (A copy of the required 
certification is included with this Appendix.) 

5. Audit and Inspection of Records.  Consultant shall permit the authorized representatives 
of DOT, Federal Transit Administration (FTA) or the Federal Highway Administration 
(FHWA, and the Comptroller General of the United States to inspect and audit all data 
and records of the Consultant relating to its performance under this Agreement from the 
date of this Agreement until three (3) years after the close out of the federal grant from 
which this Agreement is financed, or four (4) years after the fiscal year of the 
expenditure, whichever is longer.  This requirement must be passed along to 
subcontractors, excluding purchase orders not exceeding $25,000. 

6. Subcontractors 

a. Nothing contained in this Agreement or otherwise, shall create any contractual relation 
between the MTC and any subcontractors, and no subcontract shall relieve the Contractor 
of his/her responsibilities and obligations hereunder. The Consultant agrees to be as fully 
responsible to the MTC for the acts and omissions of its subcontractors and of persons 
either directly or indirectly employed by any of them as it is for the acts and omissions of 
persons directly employed by the Consultant. The Consultant's obligation to pay its 
subcontractors is an independent obligation from the MTC’s obligation to make 
payments to the Consultant. 
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b. Any subcontract in excess of $25,000, entered into as a result of this Agreement, shall 

contain all the provisions stipulated in this Agreement to be applicable to subcontractors. 
 

c. Consultant shall pay its subcontractors within ten (10) calendar days from receipt of each 
payment made to the Consultant by the MTC. 

 
d. Any substitution of subcontractors must be approved in writing by the MTC’s Project 

Manager in advance of assigning work to a substitute subcontractor. 
 

7. Federal Grant Requirements.  Those laws, statutes, ordinances, rules, regulations and 
procedural requirements which are imposed on MTC as a recipient of federal funds are 
imposed on Consultant, including compliance with 49 CFR Part 18, FTA Circular 
4220.1D and the current FTA Master Agreement, a copy of which is available through 
MTC. 

8. Identification of Documents.  All reports and other documents completed as part of this 
Agreement shall carry the following notation on the front cover or title page: 

 The preparation of this report has been financed in part by grants from the Federal Transit 
Administration, U.S. Department of Transportation.  The contents of this report do not 
necessarily reflect the official views or policy of the U.S. Department of Transportation. 

 
9. Rights in Data.  The Federal Government reserves a royalty-free, nonexclusive, and 

irrevocable license to reproduce, publish or otherwise use, and to authorize others to use, 
for Federal Government purposes: (a) the copyright in any work developed under this 
Agreement; and (b) any rights of copyright to which MTC or Consultant purchases 
ownership under this Agreement.  

10. State Energy Conservation Plan.  Consultant shall comply with all mandatory standards 
and policies relating to energy efficiency that are contained in the State Energy 
Conservation Plan issued in compliance with the Energy Policy and Conservation Act 
(42 U.S.C. § 6321 et seq.).  

11. Clean Air and Water Pollution Act.  Consultant agrees to comply with the applicable 
requirements of all standards, orders, or requirements issued under the Clean Air Act 
(42 U.S.C. § 7501 et seq.), the Clean Water Act (33 U.S.C. § 1251 et seq.), Executive 
Order 11738, and Environmental Protection Agency regulations (40 CFR Part 15). 

12. Restrictions on Lobbying.  In agreements over $100,000, Consultant is required to 
execute a certificate indicating that no federal funds will be used to lobby federal officials 
and to disclose lobbying activities financed with non-federal funds.  (Certificate 
attached.) 
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APPENDIX D-1 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 

AND OTHER RESPONSIBILITY MATTERS 
(Third Party Contracts and Subcontracts over $25,000) 

 
Instructions for Certification: 
 
1. By signing and submitting this bid or proposal, the prospective lower tier participant is 

providing the signed certification set out below.  
 
2. The certification in this clause is a material representation of fact upon which reliance 

was placed when this transaction was entered into.  If it is later determined that the 
prospective lower tier participant knowingly rendered an erroneous certification, in 
addition to other remedies available to the Federal Government, MTC may pursue 
available remedies, including suspension and/or debarment. 

 
3. The prospective lower tier participant shall provide immediate written notice to MTC if 

at any time the prospective lower tier participant learns that its certification was 
erroneous when submitted or has become erroneous by reason of changed circumstances. 

 
4. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier 

covered transaction,” “participant,” “persons,” “lower tier covered transaction,” 
“principal,” “proposal,” and “voluntarily excluded,” as used in this clause, have the 
meanings set out in the Definitions and Coverage sections of rules implementing 
Executive Order 12549 [49 CFR Part 29].  You may contact MTC for assistance in 
obtaining a copy of those regulations. 

 
5. The prospective lower tier participant agrees by submitting this proposal that, should the 

proposed covered transaction be entered into, it shall not knowingly enter into any lower 
tier covered transaction with a person who is debarred, suspended, declared ineligible, or 
voluntarily excluded from participation in this covered transaction, unless authorized in 
writing by MTC. 

 
6. The prospective lower tier participant further agrees by submitting this proposal that it 

will include the clause titled “Certification Regarding Debarment, Suspension, 
Ineligibility and Voluntary Exclusion - Lower Tier Covered Transaction,” without 
modification, in all lower tier covered transactions and in all solicitations for lower tier 
covered transactions. 

 
7. A participant in a covered transaction may rely upon a certification of a prospective 

participant in a lower tier covered transaction that it is not debarred, suspended, 
ineligible, or voluntarily excluded from the covered transaction, unless it knows that the 
certification is erroneous.  A participant may decide the method and frequency by which 
it determines the eligibility of its principals.  Each participant may, but is not required to, 
check the Non-procurement List issued by U.S. General Service Administration. 
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8. Nothing contained in the foregoing shall be construed to require establishment of system 
of records in order to render in good faith the certification required by this clause.  The 
knowledge and information of a participant is not required to exceed that which does a a 
prudent person in the ordinary course of business dealings normally possess. 

 
9. Except for transactions authorized under Paragraph 5 of these instructions, if a participant 

in a covered transaction knowingly enters into a lower tier covered transaction with a 
person who is suspended, debarred, ineligible, or voluntarily excluded from participation 
in this transaction, in addition to all remedies available to the Federal Government, MTC 
may pursue available remedies including suspension and/or debarment. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION,  
INELIGIBILITY AND VOLUNTARY EXCLUSION 

LOWER TIER COVERED TRANSACTION 
 
 
 (1) The prospective lower tier participant certifies, by submission of this bid or proposal, 
that neither it nor its “principals” [as defined at 49 CFR Section 29.105(p)] is presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 
 
 (2) When the prospective lower tier participant is unable to certify to the statements in 
this certification, such prospective participant shall attach an explanation to this proposal.  
 
 
   

Date (Signature of authorized official) 
  
  
  
 (Type/print name and title) 
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APPENDIX D-2 
CERTIFICATION OF RESTRICTIONS ON LOBBYING 

 
 
I,  hereby certify on behalf of  that:
 (name and title of grantee 

official) 
 (name of grantee)  

 
1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the 

undersigned, to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of Congress, or 
an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, amendment, 
or modification of any Federal contract, grant, loan, or cooperative agreement. 

 
2. If any funds other than Federal appropriated funds have been paid or will be paid to any 

person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in connection with this Federal contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure 
Form to Report Lobbying,” in accordance with its instructions. 

 
3. The undersigned shall require that the language of this certification be included in the 

award documents for all sub-awards at all tiers (including subcontracts, sub-grants, and 
contracts under grants, loans, and cooperative agreements) and that all sub-recipients 
shall certify and disclose accordingly. 

 
This certification is a material representation of fact upon which reliance is placed when this 
transaction was made or entered into.  Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code.  Any 
person who fails to file the required certification shall be subject to a civil penalty of not less 
than $10,000 and not more than $100,000 for each such failure. 
 
Executed this    day of    , 2009. 
 
 
  

By (signature of authorized official) 
  
  
  
 (title of authorized official) 
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APPENDIX D-3 
Exhibit 10-O1  Local Agency Proposer UDBE Commitment (Consultant Contracts) 

NOTE:  PLEASE REFER TO INSTRUCTIONS ON THE REVERSE SIDE OF THIS FORM 

 
AGENCY:____________________________________               LOCATION:________________________________ 
 
PROJECT DESCRIPTION: ________________________________________________________________________ 
 
CONTRACT GOAL: $__________________________________________________________________ 
 
PROPOSAL DATE:_____________________________________________________________________________________ 
 
PROPOSER'S NAME:_______________________________________________________________________________ 

 
WORK 
ITEM NO. 

 

 
DESCRIPTION OR SERVICES TO BE 
SUBCONTRACTED  

 
DBE Cert. No. 
AND EXPIRATION 
DATE 

 
NAME OF  UDBEs  
(Must be certified on the date the 
proposals are opened - include 
UDBE address and phone number) 

 
PERCENTAGE 
AMOUNT 
OF EACH UDBE  

For Local Agency to Complete: 
 
Local Agency Contract Number:  _________________________________________ 
 
Federal Aid Project Number:  ____________________________________________ 
 
Federal Share:  _______________________________________________________ 
 
Proposal Award Date:  _________________________________________________ 

 
Total Claimed 
Participation 

 

 
 $__________ 
 

   
__________% 

Local Agency certifies that the UDBE certification(s) has been verified and all 
information is complete and accurate. 
 
 
 
________________________           __________________________     ___________ 
Print Name                                         Signature                                         Date 
Local Agency Representative 
 
(Area Code) Telephone Number: __________________ 

For Caltrans Review: 

 
______________________________
Signature of Proposer 
 
______________________________
Date                                    (Area Code) Tel. No. 
 
______________________________

 
 
 
 
______________________     ____________________________    _____________  
Print Name                              Signature                                           Date 
Caltrans District Local Assistance Engineer 

 
 

Local Agency Bidder - UDBE Commitment (Rev  3/09) 
 
 

Distribution:   (1) Copy – If this Proposer is successful fax or scan  a copy to the Caltrans District Local Assistance Engineer (DLAE)  within 15 
days of award.  Failure to send a copy to the DLAE within 15 days of award may result in de-obligation of funds for this project. 
                       (2) Original – Local agency files 
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INSTRUCTIONS - LOCAL AGENCY PROPOSER- UDBE COMMITMENT 

(CONSULTANT CONTRACTS) (Revised 03/09) 
ALL PROPOSERS: 
 
PLEASE NOTE:  It is the proposer’s responsibility to verify that the UDBE(s) falls into one of the 
following groups in order to count towards the UDBE contract goal:  1) Black American; 2) Asian-
Pacific American; 3) Native American; 4) Women.  This information shall be submitted with your 
proposal.  Failure to submit the required UDBE commitment will be grounds for finding the 
proposal nonresponsive 
 
UDBE is a firm meeting the definition of a DBE as specified in 49 CFR and is one of the following 
groups: 
 

1. Black American 
2. Asian-Pacific American 
3. Native American 
4. Women  

 
The form requires specific information regarding the consultant contract: Agency, Location, Project 
Descriptions, Federal Aid Project Number (assigned by Caltrans-Local Assistance), Proposal Date, 
Proposer’s Name, and Contract Goal. 
 
The form has a column for the Work Item Number (or Item No’s) and Description or Services to be 
Subcontracted to UDBEs.  The UDBE should provide a certification number to the Consultant. Notify the 
Consultant in writing with the date of the decertification if their status should change during the course of 
the contract.  The form has a column for the Names of certified UDBEs to perform the work (must be 
certified on the date proposals are received and include UDBE address and phone number).  Enter the 
UDBE prime consultant and subconsultant certification numbers.  Prime consultants shall indicate all 
work to be performed by UDBEs including, if the prime consultant is a UDBE, work performed by its 
own forces. 
 
There is a column for the total UDBE percentage.  Enter the Total Claimed UDBE Participation 
percentage of items of work submitted with the proposal pursuant to the Special Provisions. (If 100% of 
item is not to be performed or furnished by the UDBE, describe exact portion of time to be performed or 
furnished by the UDBE.)   See  Notice to Bidders/Proposers Disadvantaged Business Enterprise 
Information to determine how to count the participation of UDBE firms.  Note:  If the proposer has not 
met the contract goal, the local agency must evaluate the proposer’s good faith efforts to meet the goal in 
order to be considered for award of the contract. 
 
Exhibit 10-O (1) must be signed and dated by the consultant proposing.  Also list a phone number in the 
space provided and print the name of the person to contact.  

 
For the Success Proposer only, local agencies should complete the Contract Award Date and Federal 
Share fields and verify that all information is complete and accurate before signing and sending a copy of 
the form to the District Local Assistance Engineer within 15 days of award.  Failure to submit a 
completed and accurate form within the 15-day time period may result in the de-obligation of funds on 
this project. 
 
District DBE Coordinator should verify that all information is complete and accurate.  Once the 
information has been verified, the District Local Assistance Engineer signs and dates the form. 
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APPENDIX D-4 
Exhibit 10-O2  Local Agency Proposer DBE Information (Consultant Contracts) 

NOTE:  PLEASE REFER TO  INSTRUCTIONS ON THE REVERSE SIDE OF THIS FORM 

 
AGENCY:____________________________________               LOCATION:________________________________ 
 
PROJECT DESCRIPTION: ________________________________________________________________________ 
 
TOTAL CONTRACT AMOUNT: $__________________________________________________________________ 
 
PROPOSAL DATE:_____________________________________________________________________________________ 
 
PROPOSER'S NAME:_______________________________________________________________________________ 

 
CONTRACT 
 ITEM NO. 

 

 
DESCRIPTION OR SERVICES TO BE 
SUBCONTRACTED  

 
DBE Cert. No. 
AND EXPIRATION 
DATE 

 
NAME OF  DBEs  
(Must be certified on the date bids 
are opened - include DBE address 
and phone number) 

 
PERCENTAGE OF 
DBE  

For Local Agency to Complete: 
 
Local Agency Contract Number:  _________________________________________ 
 
Federal Aid Project Number:  ____________________________________________ 
 
Federal Share:  _______________________________________________________ 
 
Contract Award Date:  _________________________________________________ 

 
Total Claimed 
Participation 

 

 
 $__________ 
 

   
__________% 

Local Agency certifies that the DBE certification(s) has been verified and all information 
is complete and accurate. 
 
 
________________________           __________________________     ___________ 
Print Name                                         Signature                                         Date 
Local Agency Representative 
 
(Area Code) Telephone Number: __________________ 

For Caltrans Review: 

______________________________
Signature of Proposer 
 
______________________________
Date                                    (Area Code) Tel. No. 
 
______________________________
Person to Contact               (Please Type or Print) 

 
 
 
 
______________________     ____________________________    _____________  
Print Name                              Signature                                           Date 
Caltrans District Local Assistance Engineer 
 

 
 

Local Agency Bidder - DBE Commitment(Rev  3/09) 
 
 

Distribution:   (1) Copy – Fax or scan  a copy to the Caltrans District Local Assistance Engineer (DLAE)  within 15 days of  contract execution.  
Failure to  send a copy to the DLAE within 15 days of contract execution may result in de-obligation of funds for this project. 
                       (2) Original – Local agency files 
 



StreetSaver® Training and Guidance Services RFP 
Page 35 

 
INSTRUCTIONS - LOCAL AGENCY PROPOSER DBE  INFORMATION 

(CONSULTANT CONTRACTS) (Revised 03/09) 
 
SUCCESSFUL PROPOSER: 
 
The form requires specific information regarding the consultant contract: Agency, Location, Project 
Description, Federal Aid Project Number (assigned by Caltrans-Local Assistance), Proposal Date, and 
Successful Proposer’s Name. 
 
The form has a column for the Description or Services to be Subcontracted by DBEs.  The DBE should 
provide a certification number to the prime consultant.  The form has a column for the Names of DBE 
certified consultants to perform the work (must be certified on the date the proposal is received and 
include DBE address and phone number).  Enter DBE prime consultant’s  and subconsultants’ 
certification numbers.  The prime consultant shall indicate all work to be performed by DBEs including, if 
the prime consultant is a DBE, work performed by its own forces. 
 
Enter the Total Claimed DBE Participation percentage of items of work in the total DBE Dollar Amount 
column. (If 100% of item is not to be performed by the DBE, describe the exact portion of time to be 
performed by the DBE.)   See Notice to Proposers/Bidders Disadvantaged Business Enterprise 
Information to determine how to count the participation of DBE firms. 
 
Exhibit 10-O (2) must be signed and dated by the successful proposer at contract execution.  Also list a 
phone number in the space provided and print the name of the person to contact.  

 
For the successful proposer, Local agencies should complete the Contract Award Date and Federal 
Share fields and verify that all information is complete and accurate before signing and sending a copy of 
the form to the District Local Assistance Engineer within 15 days of contract execution.  Failure to submit 
a completed and accurate form within the 15-day time period may result in the de-obligation of funds on 
this project. 
 
District DBE Coordinator should verify that all information is complete and accurate.  Once the 
information has been verified, the District Local Assistance Engineer signs and dates the form.  



StreetSaver® Training and Guidance Services RFP 
Page 36 

 

APPENDIX D-5 
 

UDBE INFORMATION⎯GOOD FAITH EFFORTS 
 
Federal-aid Project No. ______________________________ Bid Opening Date ___________________ 
 
MTC established an Under-utilized Disadvantaged Business Enterprise (UDBE) goal of 1% for this 
project.  The information provided herein shows that a good faith effort was made. 
 
Bidders shall submit the following information to document adequate good faith efforts.  Bidders should 
submit the following information even if the “Local Agency Bidder – UDBE  Commitment” form 
indicates that the bidder has met the UDBE goal.  This will protect the bidder’s eligibility for award of 
the contract if the administering agency determines that the bidder failed to meet the goal for various 
reasons, e.g., a UDBE firm was not certified at bid opening, or the bidder made a mathematical error. 
 
Submittal of only the “Local Agency Bidder – UDBE Commitment” form may not provide sufficient 
documentation to demonstrate that adequate good faith efforts were made. 
 
The following items are listed in the Section entitled “Submission of UDBE Commitment” of the 
Special Provisions:  
 
A. The names and dates of each publication in which a request for UDBE participation for this 

project was placed by the bidder (please attach copies of advertisements or proofs of 
publication): 

 
Publications Dates of Advertisement 

 
B. The names and dates of written notices sent to certified UDBEs soliciting bids for this project 

and the dates and methods used for following up initial solicitations to determine with 
certainty whether the UDBEs were interested (please attach copies of solicitations, telephone 
records, fax confirmations, etc.): 

 
Names of 
UDBEs 
Solicited 

 Date of 
Initial 

Solicitation 

 Follow Up 
Methods and 

Dates 
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C. The items of work which the bidder made available to UDBE firms, including, where 

appropriate, any breaking down of the contract work items (including those items normally 
performed by the bidder with its own forces) into economically feasible units to facilitate 
UDBE participation.  It is the bidder's responsibility to demonstrate that sufficient work to 
facilitate UDBE participation was made available to UDBE firms. 

 
Items of Work Bidder Normally 

Performs Item 
(Y/N) 

Breakdown of 
Items 

Amount 
($) 

Percentage 
Of 

Contract 
 

 
D. The names, addresses and phone numbers of rejected UDBE firms, the reasons for the 

bidder's rejection of the UDBEs, the firms selected for that work (please attach copies of 
quotes from the firms involved), and the price difference for each UDBE if the selected firm 
is not a UDBE:  
 

 
Names, addresses and phone numbers of rejected UDBEs and the reasons for the bidder's 
rejection of the UDBEs: 

 

 
E. Efforts made to assist interested UDBEs in obtaining bonding, lines of credit or insurance, 

and any technical assistance or information related to the plans, specifications and 
requirements for the work which was provided to UDBEs: 
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F. Efforts made to assist interested UDBEs in obtaining necessary equipment, supplies, 
materials, or related assistance or services, excluding supplies and equipment the UDBE 
subcontractor purchases or leases from the prime contractor or its affiliate: 
 

 
G. The names of agencies, organizations or groups contacted to provide assistance in contacting, 

recruiting and using UDBE firms (please attach copies of requests to agencies and any 
responses received, i.e., lists, Internet page download, etc.): 
 

Name of 
Agency/Organization 

 Method/Date 
of Contact 

 Results 

 

 
H. Any additional data to support a demonstration of good faith efforts (use additional sheets if 

necessary): 
 

 
 
 

Name of Proposing Company  
Signature of Authorizing Official  
Date  
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